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Your Frequent Asked Questions about Ariba

Do we have to register at Ariba platform to
continue working with Faurecia?

Can the PO’s that were made before
Ariba registration be processed on the
platform?

Is there any cost for our company to start
using Ariba Platform?

What are the steps to register on Ariba
Platform?

Our company already owns an Ariba
account. What should we do?

invitations for the same legal entity?

6 What do | do if | received several registration
°
°
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Your Frequent Asked Questions about Ariba (2)

| received several registration invitations for
different legal entities of supplier. Why?

What are the procedures regarding PO’s /
Invoices?

Enterprise Enablement Process

Ariba Help Center & Support

12 Enterprise vs Standard Account ?

°
°
°
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Answers Regarding Ariba

Do we have to register at Ariba platform to continue working

A
i)

with Faurecia?

m Yes. To continue working with Faurecia it is highly recommended to have an
Ariba account. Standard accounts are free.

m If you do not create an Ariba account, purchase orders (POs) will be sent by
email but you will not have access to any other functionality (like Invoice Status

Portal).
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Answers Regarding Ariba

Can the PO’s that were made before Ariba registration be

processed on the platform?

m  No. Only purchase orders created in Ariba can be processed on the platform.

A
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Answers Regarding Ariba

Is there any cost for our company to start using Ariba platform?

m No. A Standard account is free. However, you will have a limited set of
functionalities. It is recommend to have an Enterprise account to get the
maximum benefits of the registration to Ariba.

m |f you have an Enterprise account, Faurecia can support Ariba fees. Please,
contact your Faurecia Buyer, to have more information /

A
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Answers Regarding Ariba

N ’
- What are the steps to register on Ariba platform?

Your company may register an account on the SAP Ariba Network by visiting
Ariba website and clicking the 'Register Now' link.

= Once you click the Register Now link, you will be taken through the 3 step registration
process as follows:

— Enter your Company Information. Please note only fields marked with an
asterisk (*) are required.

- Enter the User account information. Please note only fields marked with an
asterisk (*) are required.

- Review the information on the page, check the box | have read and agree
to the Terms of Use and the SAP Ariba Privacy Statement at the bottom of the
page and click Register.

= You will be taken to a page that says, Thank you for registering on SAP Ariba Network
and receive an activation e-mail once you have successfully registered your
account.

= This registration is independent of your activity with Faurecia. You need to receive an
invitation to connect your account with Faurecia. Invitation can be a Trading
relationship Request or any document sent by Faurecia (RFx, Order, Invoice). See
next page.

3
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http://supplier.ariba.com/

Answers Regarding Ariba

What are the steps to register on Ariba platform? (2)

A
)

Registration through an email:

= If you received an email invitation from Faurecia, click the link in the
email message. When Ariba Network shows the welcome page, do one
of the following:

- If you already have an account, click Log in.
- If you don't already have an account, click Sign up.

= If you received a purchase order welcome letter that contains a
temporary ID and secure code, you can use a web browser to go to the
web address contained in the welcome letter. Enter your temporary ID
and secure code to activate the account. After you activate your
account, the temporary ID becomes your username.

» If you received a purchase order or other first-fime document from
Faurecia, click the action button in the email, such as Process order.
From the landing page, choose Sign up to register a free, Sandard
account, or choose Log in to add the document to your existing Ariba
Network account.
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Regisiration

Classification

From: Ariba Network <ordersender-prod@ansmtp.ariba.com>

Sent: 7de junhode 2019 14:00

To: ANICETO Nuno <nuno.aniceto@faurecia.com>

Subject: FAURECIA SERVICES GROUPE - TEST senta new Purchase Order4501241043

You can reply to this message. Ariba Network or other Ariba cloud services will send your reply
to the appropriate message recipient(s) and link it to its corresponding document. SAP Ariba
stores your contact information (email and name) according to the policy at
https://service.ariba.com/w/collab-platform/common/towen/MessagingPolicy.html. By replying
to this message, you're accepting the terms in the policy.

FAURECIA SERVICES GROUPE - TEST sent
a new order

Message from your customer FAURECIA SERVICES GROUPE - TEST
df sjkjlsdgjvnxcoknmw ergpinjdfge Click here

‘ -Fug_regjlu
| Process order

This purchase order was delivered by Ariba Network. For more information about Ariba and Ariba
Network, visit http - www.ariba.com.

To: F
F H

rom TESTNA -
Faurecia Autositze GmbH os- r - a U re C I a
Nordsehler Stra@e 38 TEST c
b

31655 Stadthagen



Registration

SLUREPA

FAURECIA SERVICES GROUPE - TEST sent a new order

Message from your customer FAURECIA SERVICES GROUPE - TEST

dfsjkjisdqjvnxcoknmwerqpinjdfge

Click here ‘Faurecia

¥

inspiring mobility

! Process order

This purchase order was delivered by Ariba Network. For more information about Ariba and Ariba Network, visit http://www.ariba.com.
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Answers Regarding Ariba

Our company already owns an Ariba account. What should we
do?

When invited through a Trading Relationship Request or a Purchasing Document,
please register with your existing account and do not create a new one.There
must be only one ANID per legal entity

m Faurecia’s ANID is AN01274677429.

m In order to check if you already have an Ariba Account, we recommend you to
check internally within your company by contacting your System Administrator.
You can also inquire potential existing accounts in the following link, by typing
your company name and region in search field

Ariba Discovery
Ariba Discovery

I'M SELLING

Home Sellers Customers About

Sellers

|My company name Find Advanced Search =

4 A Enable Fuzzy Search
1
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https://service.ariba.com/Discovery.aw/

Answers Regarding Ariba

What do | do if | received several registration invitations for a

same legal entity?

You have to register with the same Ariba Network ID to the several registration
invitations
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Answers Regarding Ariba

.00 O 0 0. 0.

| received several registration invitations for different legal
entities of a supplier. Why?

Because you are defined within Faurecia as Global Key Account Manager for
this supplier.
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Answers Regarding Ariba

What is the procedure concerning PO’s / Invoices?

m Invoices can only be posted in Ariba if the related purchase orders (PO’s) have
been created in Ariba.

m  Check Ariba help center if needed

\_ J
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Answers Regarding Ariba

A
i)

Can we check the status of the PO’s / Invoices?

(COMING SOON)

Yes. You will shortly be able to view purchase orders (POs) and invoice status
at any time on SAP Ariba Network, which is extremely useful for managing your
business.

= Invoices

- You can search for invoices by the exact invoice number,
regardless of the date range.

— To run this search:
1. Click the Outbox tab.

2. Click the arrow in front of Search Filters to expand the
filter options.

Enter the invoice number in the Invoice Number field.

Check the Exact Number radio button below the invoice
number.

Click Search.

You can also search for invoices using other search filters
in the OutkBox

‘Faurecia



Enterprise Enablement Process

Activity
Account

<

Approve the Activity

Provided E-mail or
Fax for TRR

Relationship

k Request

Accept Trading
Relationship

Accept Terms of Use
of Ariba Network

A
[0

Configure PO routing

and nofifications

Purchase Order
Sent

Configure Invoice
routing and
noftifications

\_
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Help Center (1/2)

00.9...@.

SAP Ariba Orders & INVOICES  poerea oy Arva tetwors HE Pk el
Help Center

Supplier Login Support to Help You Succeed
%.' As a supplier, we've compiled many tutorials “"s noi‘ needed to

" > customer support, and other available resources to
-
. . enable you to get help faster and make the most be Connected fO

out of SAP Ariba. Click our online webinar below to ihe

access
center.

help

learn more.

Login
Learn More
Having trouble logging in?

New to Ariba?

Register Now or Leam More

After you access the help center in a new window, you can take the following
actions:

' = Browse the help content in Popular Topics. ‘

= Search for specific content using the search bar at the top of the page.

= Access the Learning Center fo view product documentation and tutorials.
= Go to the Support Center to contact SAP Ariba Customer Support.
= Click Ask Community to post a question that other help center users can answer.

= Access an unanswered gquestion in the Can you help answer these questions? area.

4 ﬁ \ 17 / 'FaureCiCI




Help Center (2/2)

Ariba Exchange User Community [Englsh V||

Support Center
Search with key words Home | Learning | Support

I need help with ‘forgot my password Update

User Community Home

=| Log in with help from the Ariba Supplier mobile app

Product documentation

i v Learning Center
Popular Topics Eaitlbys l @ Where is my password reset email?
. K . . ~ . ) and tutorials = ac . . " .
@ Registration best practices for Ariba Network Suppliers Ariba Community ‘ =| Ariba Supplier Mobile App- One-time Password (Replay) 3 mins
- . ‘e AT Moderator

Proactively managing your company’s Ariba Network presence can @ Why did the link in the password reset email expire?

enhance your experience, prevent missed orders, and save money. Best SAP Ariba /A Support Center

praclice is one ANID per buyer, as few ANIDs as possible across the Get help with specific @ Error: “The usemame and password pair you entered was not found”

Ariba Network™ Improves account visibility Enables efficient account problems

adminisiration Reduces Full - 1 2 »

Registration Supplier account login

0 likes 74 views edited e
Additional Resources E;' ., Contact SAP Ariba Customer Support
@ How do | participate in my buyer's event using an email Senior Manager, z
ot cXML User's Guide . . . " .
invitation? Customer Support Your responses to these questions will help us provide you an answer or direct you fo the appropriate support channels
i i . . SaP ariba N\ cXML Release Notes
Question How do | participate in my buyers event using an email Did you receive the error "The username and password pair you entered was not found "?
invitation? Answer Use the Click here link in the email notification to
access the sourcing event. While buyers might customize the email Yes
content you receive, all email invitations contain a link to access the
event. Depending on. Popular Tags Did you receive the error "Your account is locked? Try again later."?
Registration Supplier account login Light accounts
9 likes 8314 views d P 0 8
nvoice rejection messages Do you need to access your company's Ariba Network account?
@ Can my company have multiple accounts? Senior Manager, z S h .
earch invoices
Question Can my company have mulliple accounts? Answer Your Customer Support Yes
company can have mulliple Anba accounts, depending on your business SAP Ariba [N\

needs. For example, if your company has several locafions around the
world, you might want a separate account for each region. Most
companies choose fo have one account

Can't find what you are looking for? Let us help you.
Invoice status

Registraion | | Supplier account login | Currency Choose your communication preference

- [ ted ot 21 5015 View home dashboard
. [ Get help by email

Search purchase orders

Supplier Basics ) SAP Aviba /\\ 2
Learning Center » Tutorials %(_ Get help by phone  Estimated wait in minutes: 4

E Includes Video

Regisiraion | | Supplicr account login | Company account sctfings | | Greate sourcing event

[ Attend a live webinar

Videos: managing your supplier account Upgraded light account email

1 like 2777 views edited Aug 02 2017
Fxd How do | register a new account? Senlor Communty @ Try searching for whatever you need help with by using the | need help
Question How do | register a new account? Answer Your company may Consultant 2
register an account on the SAP Ariba Network by visiting our website SAP Ariba N\ with search box.
hitp://supplier.ariba.com and clicking the 'Register Now’ link . Once you If you need further support after conducting a searc the above

mentioned support options will become available.
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Contacts

m Questions regarding Ariba usage :
Please click on one of the below links for any questions regarding registration, configuration or general Ariba Network questions :

o USA/Canada : hitps://connectsupport.ariba.com/sites/Company2 ANID=ANQ01274677429NAM&h=efiEiIEb?2GzUpOI83igsNw#Enablemenit-Inquiry

o Brazil ; https://connectsupport.ariba.com/sites/Company2ANID=ANQ1274677429BRZ&Nh=ZUMimQJ1cVv]1AyRPHP4rNzA#Enablement-Inquiry

o Latin America: https://connectsupport.ariba.com/sites/Company2ANID=ANQ12746774292L AC&h=1a%ipmjaTdbylL4l4jaUcg#Enablement-Inquiry

o EMEA: hitps://connectsupport.ariba.com/sites/Company2 ANID=ANQ1274677429EMA&Nh=aYCJ5MmM2uFBJvI1T7/QaeZ? A#Enablement-Ingquiry

a SE Asia: https://connectsupport.ariba.com/sites/Company2eANID=ANQ1274677429SEA&N=kRV 625sa3KWxd5CoBSswQ#Enablement-Inquiry

m Questions regarding your relationship with Faurecia :

o EMEA
» Entferprise account :supplier.enablement.emec@faurecia.com
» Standard account : light.enablement.emea@iaurecia.com

o North America
» Enferprise accounts : full.enablement.nao@faurecia.com
= Standard accounts ; light.enablement.noo@faurecia.com

o China:
»  Entferprise accounts : supplier.enablement.asic@faurecia.com
» Standard accounts : light.enablement.asic@faurecia.com

g 5
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https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429NAM&h=efiEiEb9GzUpOl83jqsNw#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429BRZ&h=ZUMjmQJ1cv1AyRPHP4rNzA#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429LAC&h=1a9ipmjaTdbyL4I4jaUcg#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429EMA&h=aYCJ5Mm2uFBJv1T7QaeZ9A#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429SEA&h=kRV62sa3KWxd5CoBSswQ#Enablement-Inquiry
mailto:supplier.enablement.emea@faurecia.com
mailto:light.enablement.emea@faurecia.com
mailto:full.enablement.nao@faurecia.com
mailto:light.enablement.nao@faurecia.com
mailto:supplier.enablement.asia@faurecia.com
mailto:light.enablement.asia@faurecia.com

Enterprise vs Standard account (1/2)

STANDARD ACCOUNT
Your current account
FULFILLMENT

+ Respond to emailed orders using
features that your customer

requests, like order confirmations,

ship nofices and invoices

+ Check invoice status and create
non-PO invoices, if supporied by
your customer

% Orders and invoices

= Catalogs

¥ Integration

(8 Legal Archive

ENTERPRISE ACCOUNT

| o |

Skip the emails. Get and manage
orders and invoices all on Ariba
Metwork.

lUse CSV uploads to manage large
documents.

Fublish catalogs that detail your
products and services

Integrate with your backend
gystems through CXML or EDI

Access to long-term invoice
archiving (regional restrictions
apply)

Get reports to frack transactions

(8 Reporting and sales activities

Help Center, phone, chat, and web
% Support Help Center form
%, Fees Free Based on usage

By the way, you can use these with any account.
SELLING
% Ariba Discovery o #.};'13 gl;rpﬁfusmess matchmaking service to get high quality sales leads. Fees
s Sourcing, Contract ./ Altract potential customers with your profile and get invited to auctions and
" Management other events.

20
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Enterprise vs Standard account (2/2)

m STANDARD ACCOUNT, YOUR ACCOUNT BY DEFAULT after registering to Ariba, enabling you to:
m  Respond to emailed orders
m  Make orders confirmation
m  Make ship nofices

m  Sendinvoices

In case you are processing amounts of POs > 100 per year and / or have catalogs, you may have access to :
m  ENTERPRISE ACCOUNT enabling you to use advanced features:

m  Fully seamless digital interaction, email reduction
m  Advanced Activity archivation stored in the Cloud
m  Catalog creation, publication, management

® Invoices Management

A
4 I For more information about Enterprise Account and on eligibility rules, please contact your Faurecia Buyer
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