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Introduction

Invoice status — Ariba automatic email notifications

> Ariba Network provides a continues invoice status follow-up. For that reason, Ariba system is sending automatic
notifications by default to all suppliers connected with Faurecia.

[ > Only the supplier A.N. account manager have the option to remove the notifications. }

So, the goal of this work instruction, is to provide the steps to remove automatic email notifications from your
account and mailbox(s).

A.N. WI'| Turn off Automatic notifications
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Glossary

Please, note the following glossary and acronyms

» A.N.: SAP Ariba Network

» Faurecia “Digital” Suppliers: Supplier with Invoices in Digital Format:
= Ariba Network (A.N.)
= EDI - Electronic Data Interchange
= SBI - Self -billing

= Email Ingestion
» Ariba Standard Account: Is an email-based method of responding to your Buyers Purchase Orders

» Ariba Enterprise Account: Integrate system through cXML. Manage orders and invoices on A.N. Publish catalogs, reporting and Ariba
support platform.

» A.N. Invoice Portal: The supplier's Account Receivables team can check theirs invoice references with corresponding booking and payment
status in Ariba Network for digital invoices.

A.N. WI'| Turn off Automatic notifications
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Inside Ariba Network

Access to A.N. Account O e 1%

_‘ Ariba Network -
URL: supplier.ariba.com _
SAP Ariba

Ariba Network - Where companies connect to
get the business done

B ROWSER/PLUG - I N SU PPO RT Ariba Network is a dynamic, digital marketing serving millions of
° Su ppo rted BrOWSe rSM icrosoft Edge 32‘b|t buyers and suppliers in more than 190 countries.

*  Chrome 54+ 64-bit
«  Mozilla Firefox 49+ 64-bit B (TN
« Safari 9+ 64-bit S (W
* Mozilla Firefox 17+ I e
« Safari5
* Mobile Safari on iPad (iOS 6 or above) S—
oot Lo Watch the Replay: Supplier Invoices
Deprecation Schedule
*  Microsoft Internet Explorer 11 and older ot e
(effective January 1,2022) i
A.N. WI'| Turn off Automatic notifications BEY e scamse
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Inside Ariba Network

A.N. Account Main Menu/screen

@ Ariba Network Supplier X + (~] = X
<« C (Y @ seniceariba.com/Supplieraw/125007054/awZawt =3HId5ylU&dard=1#b0 Qa #x @V O :

Ariba Network ~

Enterprise Account  TEST MODE

Main Menu

Documents v Create v

H &

Purchase Order by Amount Last 12 months

Home Inbox v Outbox v Catalogs Reports Messages

Orders and Releases v/ | All Customers V| Order Number

#d | need help accessing a sourcing
event

#3 How do | create an invoice?
$300K

. #xa Why was my invoice or service entry
; . jected?
ccount Settin gs 3 bk
/
/ Purchase Order by Volume #»d | need help with invoicing
180K :
/
/ Purchase Order by Amount %4 | need help connecting with a
/ — / \ 53 | need help with purchase orders

" customer
50 )
Apr2020 May 2020 Jun 2020 Ju12020 Aug 2020 Sep 2020 Oct 2020 Nov 2020 Dec 2020 Jan 2021 Feb 2021 Mar 2021

Outstanding Invoices
4 When will my invoice be paid?

Support and

| t t . FAURECIA - TEST = Does Ariba offer webinar training?
4 | need help with payment
Orders, Invoices and Payments All Customers + Last 14 days Now we're mobile. "
. %3 Why can't| find a purchase order?
Check it out.
0 2 2 2 0 ves #xd How do | add a new customer?
New Purchase Invoices Invoices Pending Invoices Pending Purchase Orders "
fore.
Orders Approval Payment
#+4 How do | edit and resubmit a failed or,
S ea rC h rejected invoice?
Order Number Customer Status Amount  Date Amount Invoiced Action Do | contact Ariba or my custor -4
“ when | have a question or issuch ]
Tasks 2
You do not have any Orders and Releases. 2
4 How do | create a purchase ord| il
Update Profile Information based invoice?
| | © 2019 SAP SE or an SAP affiliate company. All rights reserved. SAP Arib; tatement  Security Disclosure  Terms of Use

(Not available) Report Request: “Inv. Received by AP AopSEAGs

and in process phase" will be available
AN.WI'|Turn o omatic notifications on Chat Box

OO0

| |
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Inside Ariba Network

Turn off automatic email notifications

Go to: Account Settings > Settings > Notifications

SAP Business Network ¥ Standard Account Upgra € Back to classic view @ BR
Home Workbench Orders v Fulfillment v Invoices v Payments Vv Catalogs Reports v Messages Supplier Name
J A ‘m Supplier@email.com
~ 4 1
My Account
Orders and Releases Vv FAURECIA - TEST Vv | Exact match Vv | Order number
- i/
P \ ‘4 b .
] . Py Customer Relationships Contact Administrator
Overview  Getting started
Users Switch Account >
1 O O 1 l CS MANUFACTURING,
: Application Subscriptions INC-TEST
Orders Items to confirm Orders with service line Orders to invoice New order ANID: ANO1452207481-T
i i Account Registration Premium Package
Last 31 days Last 31 days Last 31 days Last 31 days Last 31 day:
NETWORK SETTINGS Company Profile
Electronic Order Routing Settings >
My widgets  FAURECIA-TEST v b Customize
Electronic Invoice Routing
Logout
Purchase orders Last 3 months v Invoice aging Company profile Accelerated Payments

A.N. WI'| Turn off Automatic notifications
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Inside Ariba Network

Turn off automatic email notifications

Account Settings > Network > Electronic Invoice Routing

Setting” and can be turn on/off

Account Settings

Customer Relationships Users Notifications Application Subscriptions Account Registration APl management

General Discovery Sourcing & Contracts Messaging

Enter up to three comma-separated email addresses per field. Ensure that you have any required user consents before adding email addresses for sending notifications.
The Preferred Language configured by the account administrator controls the language used in these notifications.

Electronic Invoice Routing

Type Send notifications when... To email addresses (one required)

E Send a notification when invoices are undeliverable or rejected.
Invoice Failure

bruno.rodrigues@faurecia.com ‘

E Send a notification when invoice statuses change.
Invoice Status Change

bruno.rodrigues@faurecia.com ‘

E Send a notification when an invoice is created automatically on behalf of your company.

Invoice Created Automatically

bruno.rodrigues@faurecia.com ‘

Unflag the option "Invoice Status Change”

A.N. WI'| Turn off Automatic notifications
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Inside Ariba Network

Turn off automatic email notifications

Go to: Account Settings > Contact Administrator

SAP Business Network ~ Enterprise Account TEST MODE € Back to classic view

Home Workbench Orders v Fulfillment v Invoices Payments v Catalogs Reports v Messages Supplier Name
= v Pe - supplier@email.com
' i s
4 {
My Account
Orders and Releases Vv FAURECIA - TEST Vv Exact match v | Order number

” ’ F Link User IDs
PRSSV - N L

~

>

Overview  Getting started®
Switch Account

1 0 0 1 1 .8 s

Orders Items to confirm | Orders with service line e
; ; Contact Your Account Administrator
Last 31 days Last 31 days Last 31 days
The account administrator role is assigned to the individual at your organization who is responsible for setting configuration options, managing customer relationships, subscribing 1o services, and maintaining the account over time. The account administrator also serves as your primary point of contact if you need help
resenting your password, changing your permissions, or if yau have any other questions o problems.
My WidgetS FAURECIA - TEST v W) cusibimize Account Administrator Information
Name:  Supplier Account Manager Name
Email Address:  5AM@email.com
: 9 Office Phone:
Purchase orders Last 3 months v Invoice aging Fax:

If you are not the A.N. Account Manager and you do not have access or
have doubts regarding A.N. account set-up, you are able to contact your
Company Account Adminstrator.

A.N. WI'| Turn off Automatic notifications
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Ariba Support Access

EEE Feedback Help

SAP Ariba /,\\ Orders & INVOICES roereaty ars newort

Help Center

Supplier Login Supplier Success Day Highlights

Enhance your business on Ariba Network with new
features such as messaging and PDF invoices
Check out the demos from our recent Supplier
Success Day.

=) Ariba Exchange User Community

Having trouble logging in?

New to Ariba? Leaming Support

User Community Home

Popular Topics Sort by | Relevance V7| B Learning Center
Product documentation
) ; . : a " ) ) and tutonais
s~ Registration best practices for Ariba Network Suppliers Ariba Community
Proactively managing your company’s Ariba Network presence can Moderator
enhance your expenience, prevent missed orders, and save money Best sar arme LN\ Support Center
practice s one ANID per buyer, as few ANIDs s8s possiie across the Get help with specific
Ariba Network® Improves account visibiity Enables efficient account problems
administration Reduces Full k )
. ) ) ) ) Additional Resources
rsal How do | participate in my buyer's event using an email Senior Manager ‘
i S ' cXML User's Guide {
invitation? Customer Support
XM - -
AN W/ | Turn OffAUtOmthC nOtlflCthOI’]S Ouastinn How dn | narticinats in mv huver's svant ucinn an amail = Sap arme AN\ CXML Release Notes
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Ariba Support Access

Ariba Exchange User Community

English ~

Search with key words

-

User Community Home

Popular Topics

Registration best practices for Ariba Network Suppliers

Proactively managing your company's Ariba Network presence can
enhance your experience, prevent missed orders, and save money. Best
praciice is one ANID per buyer, as few ANIDs as possible across the
Ariba Network™ Improves account visibility Enables efficient account
adminisiration Reduces Full

Registration Supplier account login

Olikes - Tdviews - edited Oct 032013

How do | participate in my buyer's event using an email
invitation?
Question How do | participate in my buyer's event using an email
invitation? Answer Use the Click here link in the email nofification to
access the sourcing event. While buyers might customize the email
content you receive, all email invitations contain a link to access the
event. Depending on.___

Registration ‘Supplier account login Light accounts

Qlikes - 8314views - ediled Sep 06 2013

Can my company have multiple accounts?
Question Can my company have mulliple accounts? Answer Your
company can have multiple Ariba accounts, depending on your business
needs. For example, if your company has several locations around the
world, you might want a separate account for each region. Most
companies choose to have one account

Registraion | Supplier account login | | Currency

Jlikes - T240views - edited Feb 212018

Supplier Basics (4:33)

Leamning Center » Tutorials

E Includes Video

oty e ]

Ariba Community
Moderator
SAP Ariba )

Senior Manager, ‘
Customer Support
SAP Ariba AN

Senior Manager, ‘
Customer Support
SAP Ariba N\

SAP Ariba AN ‘

Registration Supplier account login Company account settings Create sourcing event

Videos: managing your supplier account Upgraded light account email

1like = 2777 views - edited Aug 02 2017

How do | register a new account?

Question How do | register a new account? Answer Your company may
register an account on the SAP Ariba Network by visiting our website
hitp:#/supplier.ariba.com and clicking the 'Register Now' link . Once you

A.N. WI'| Turn off Automatic notifications
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Senior Community

Consultant
SAP Arina N\

Home | Learning ‘ Support

. Leamning Center
Product documentation
and tutorials

Support Center
Get help with specific
problems

Additional Resources

cXML User's Guide
cXML Release Notes

Popular Tags

Light accounts

Invoice rejection messages

Search invoices

Invoice status
View home dashboard
Search purchase orders

Customer relafionships
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Support Center

I need help with [forgot my password | [ Update |

= Login with help from the Ariba Supplier mobile app

Where is my password reset email?

= Ariba Supplier Mobile App- One-time Password (Replay) 3 mins
Why did the link in the password reset email expire?

Error: "The usemame and password pair you entered was not found”

6__ Contact SAP Ariba Customer Support

Your responses to these questions will help us provide you an answer or direct you to the appropriate support channels.

Did you receive the error "The username and password pair you entered was not found."?

@ @

Did you receive the error "Your account is locked? Try again later..."?

o o

Do you need to access your company's Ariba Network account?

m o

Can't find what you are looking for? Let us help you.

Choose your communication preference:

[ Get help by email
%(_ Get help by phone  Estimated wait in minutes: 4

[ Attend a live webinar

Try searching for whatever you need help with by using the | need help
with search box.

If you need further support after conducting a search, the above
mentioned support options will become available.

‘fFaurecia
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Ariba Support Access

» Questions regarding Ariba usage :

Please click on one of the below links for any questions regarding registration, configuration or general Ariba Network questions :
= USA/Canada : https://connectsupport.ariba.com/sites/Company? ANID=AN01274677429NAM&h=efiEiEb9GzUpOI83jgsNw#Enablement-Inquiry
= Brazil : https://connectsupport.ariba.com/sites/Company?ANID=ANQ01274677429BRZ&h=ZUMjmQJ1cv1AyRPHP4rNzA#Enablement-Inquiry
= Latin America: https://connectsupport.ariba.com/sites/Company? ANID=AN01274677429LAC&h=1a9ipmjaTdbyL4l4jaUcg#Enablement-Inquiry
= EMEA: https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429EMA&h=aYCJSMm2uFBJv1T7QaeZ9A#Enablement-Inquiry
= SE Asia: https://connectsupport.ariba.com/sites/Company?ANID=ANO01274677429SEA&h=kRV62sa3KWxd5CoBSswQ#Enablement-Inquiry

» Questions regarding your relationship with Faurecia :
= EMEA

— supplier.enablement.emea@faurecia.com

= North America
— supplierenablementnao@faurecia.com

= China:
— supplier.enablement.asia@faurecia.com

A.N. WI'| Turn off Automatic notifications
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