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Be informed on new Resquest for quotation: by e-mail (1/2)

m By e-mail

From: [

sent: Friday, December 06, 2019 4212 PM

To:

Subject: FAURECIA SERVICES GROUPE - TEST has invited you to participate in an event: |GG

FAURECIA SERVICES GROUPE - TEST

Welcome, RENARD DOMIMIQUE.

FAURECIA SERVICES GROUFPE - TEST has registered you on their Ariba
Spend Management site and invited you to participate in the following event:
RFQ1504-ll The event starts on Friday, December 6, 2019 at 7:11 AM,
Pacific Standard Time and ends on Friday, December 13, 2019 at 2:59 PM,
Pacific Standard Time.

Click Here to aNcess this event. You must register on the Ariba Commerce
Cloud or log gfusing your existing Arba Commerce Cloud account usermame
ord before you can access this event.

NOTE: This link is only valid for 30 days. Make sure to register on the Ariba
Commerce Cloud before the link expires. After you register on the Ariba
Commerce Cloud, you can no longer use this link.

If you have guestions about this event, contact RODRIGUES Bruno via
telephone at  or via e-mail at bruno.rodrigues@faurecia.com.

[T you do not want to respond to this event, Click Here. ouw must register on
the Ariba Commerce Cloud or log in using your existing Ariba Commerce
Cloud account username and password before you can indicate that you do
not want to respond to this event.

We look forward to working with you!

Thank You,

FAURECIA SERVICES GROUPE - TEST

From: name of Faurecia requester

To: name of supplier contact

Subject: RFQ xxx — title of the request
Information of the deadline to answer

Click on the Ariba Sourcing link, then see next page
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Be informed on new Resquest for quotation: by Ariba Sourcing connexion (2/2)

m Ariba Sourcing connection:

Welcome,

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with FAURECIA on SAP Ariba.

FAURECIA uses SAP Ariba to manage procurement activities.
Create an SAP Ariba supplier a manage your response to procurement activities required by FAURECIA. If you don’t have an account, click on 'Sign Up’

If you already have an account

Iready h ? . .
Already have an account? m please click on ‘Log in’ and enter °

your account information

About Ariba Network

The Ariba Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of yowr customer relationships and supplier activities regardless of which Ariba solution your customers
are using. Once you have completed the registration, you will be able to:

* Respond more efficiently to your customer requests

* Work more quickly with your customers in all stages of workflow approval

+ Strengthen your relationships with customers using an Ariba Network solution Enter Your Account Information
* Review pending sourcing events for multiple buyers with one login

+ Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

Moving to the Ariba Network allows you to log into a single location to manage:

+ All your Ariba customer relationships

+ All your event actions, tasks and transactions
* Your profile information

* All your registration activities

* Your contact and user administrative tasks

If at that step you meet any difficulties please contact Ariba Support Page (here)
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Be informed on new Resquest for quotation: by Ariba Sourcing connexion (2/2)

m Connect to Ariba Sourcing portal:

SAP Ariba Proposals and Questionaire v  Standard Account | Upgrade

FAURECIA SERVICES GROUPE - TEST
There are no matched postings.
Welcome to the Faurecia Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality. service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity. %
Events . . ‘ ’ -
| Request for Quotation is called ‘Event
Title Event Type
b Status: Completed (12)
w  Status: Open (2) | Sorted by Status:
Milestene coerdination & documentation ° Open: RFQ to Consult’ and com plete RFI
RFQI594-test * Preview: future RFQ near to be open | ReP
b Stetus: Pending Selection (29 * Pending selection: RFQ replied but waiting for award by Faurecia
w  Status: Preview (1)
o | * Completed: closed RFQ (respond and award of offer done) e
Risk Assessments =
Title D End Time ! Event Type
No items
Registration Questionnaires
Title ID End Time | Status
b Status: Open (1)
Qualification Questionnaires
Title ID End Time 4 Commeodity Regions Status
No items
Questionnaires =
Title ID End Time } Commodity Regions Status Y
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Respond to a Resquest for quotation: confirmation of participation

m By reviewing all content of RFQ, confirm your participation The remaining

period to
respond visible
on top

< Go back to FAURECIA SERVICES GROUPE - TEST Dashboard Desktop File Sync
. - _ ~ Time remaining
Event Details & Doc330784852 - RFQ1594-test e (O 7'days 06:551:13
Give your decision to “Intent to participate” or “Decline to participate”

Intend to Participate ‘ Decline to Participate ‘ ‘ Print Event Information

Event Messages You must decide whether or not you intend to pal

Download Tutorials

R T
ssponse feam Download Content ‘
¥ Checklist
All Content =V
1. Review Event Details
Name 1 Price Quantity Extended Price Total Cost
2. Select Lots 12 Comments .

3. Submit Response 1.3 [f required, attach a supporting file to your response

All content area is provided:
“Ship To” address
Description of the request
Attachments
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Respond to a Resquest for quotation: select the ‘Lot’ to be respond

m Select the ‘Lot’ and confirm:

< Go back to FAURECIA SERVICES GROUPE - TEST Dashboard Desktop File Sync

Select Lots Doc330784852 - RFQ1594-test

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it.
¥ Checklist

1. Review Event Details

Select Lots Select Using Excel
2. Select Lots
3. Submit Response Lots Available for Bidding =
Name
v 2.1 RFQ Industrial Supplies (MRO Generalist)

RFQ Industrial Supplies (MRO Generalist): No description provided

Ship To ~ : 8 rue Emile Zola
60114 MERU 60

France

| RFQ (Quick quote) is containing only one ‘Lot’
Confirm Selected Lots (Strategic sourcing (Sourcing Project) could contain more than one Lot)
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Respond to a Resquest for quotation: submit response (1/2)

m Complete the RFQ and submit:

< Go back to FAURECIA SERVICES GROUPE - TEST Dashboard

Console = Doc330784852 - RFQ1594-test

Fill information

Response History

Event Messages e RFQ (Quick quote) is described only by one item with one global price
All Conten Details must be provided in other fields such as “Comment” and “Attach a file” feature

Response Team
Mame T

¥ Checklist ¥ 2 ltems

1. Review Event Details

2. Select Lots

3. Submit Response

2.1 RFQ Industrial Supplies (MRO Generalist)

Less... —

RFQ Industrial Supplies (MRO Generalist): Mo description provided

Line Number:

Supplier Part Id:

Supplier Part Auxiliary Id:

(*) indicates a required field

Manufacturer Part Id:

1

Price

5000

EUR

a Submit Entire Response

Update Totals

Save draft

Excel Import

Quantity

1 each

Desktop File Sync

® Time remaining
7 days 06:21:02

m Y

Extended Price  Total Cost

Once all items are filled, click on
‘Submit entire response’
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Respond to a Resquest for quotation: submit response (2/2)

m Confirmation of the submit:

v Submit this response?

Click OK to submit.

‘ OK ‘ ‘ Cancel

m If you click on “OK”, this message is appearing and click on “Done”:

= Doc330784852 - RFQ1594-test

J Your response has been submitted. Thank you for participating in the event.

) ‘Faurecia



Resquest for quotation lifecycle

m During remaining bid period, RFQ is in status “open” and can be revised

m Remaining bid period can be stopped by Faurecia to allow the award phase. Then RFQ status is
“Pending selection”

m RFQ in status “Pending selection” can be revised by the supplier. In certain circumstance,
Faurecia is able to re-open the event giving possibility to do revision.

For any technical support please contact Ariba Support

For any question on content of request please contact the requester

As last option of support, we are listing a Faurecia Support per region
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Be informed on new Resquest for information: by e-mail (1/2)

m By e-mail

rrovee:

sent: Friday, December 06, 2019 4212 PM
To- |

subject: FAURECIA SERVICES GROUPE - TEST has invited you to paricipate in zn event GG

FAURECIA SERVICES GROUPE - TEST

Welcome, RENARD DOMIMIQUE.

FAURECIA SERVICES GROUFPE - TEST has registered you on their Ariba
Spend Management site and invited you to participate in the following event:
RFQ1504-ll The event starts on Friday, December 6, 2019 at 7:11 AM,
Pacific Standard Time and ends on Friday, December 13, 2019 at 2:59 PM,
Pacific Standard Time.

Click Here to aNcess this event. You must register on the Ariba Commerce
Cloud or log gfusing your existing Arba Commerce Cloud account usermame
ord before you can access this event.

NOTE: This link is only valid for 30 days. Make sure to register on the Ariba
Commerce Cloud before the link expires. After you register on the Ariba
Commerce Cloud, you can no longer use this link.

If you have guestions about this event, contact RODRIGUES Bruno via
telephone at  or via e-mail at bruno.rodrigues@faurecia.com.

[T you do not want to respond to this event, Click Here. ouw must register on
the Ariba Commerce Cloud or log in using your existing Ariba Commerce
Cloud account username and password before you can indicate that you do
not want to respond to this event.

We look forward to working with you!

Thank You,

FAURECIA SERVICES GROUPE - TEST

From: name of Faurecia requester

To: name of supplier contact

Subject: RFI xxx — title of the request
Information of the deadline to answer

Click on the Ariba Sourcing link, then see next page
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Be informed on new Resquest for information: by e-mail (1/2)

m Confirm that your company have an A.N. account:

welcome, NN

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with FAURECIA on SAP Ariba.

If NO,
e * If you are the A.N manager in your company and manage all the PO,
FAURECIA uses SAP Ariba to manage procurement activities. CatalOgS, RFQ/RF', CIiCk on lSigl’I up'
Create an SAP Ariba supplier account and manage your response to procurement activities required by FAURECIA. Sign up o If you are not the A.N manager, request to your A.N. account
manager to generate an account to you. Need if you will be
responsible to answered to the RFI

Already have an account? m

Create account

—_—— First. create an SAP Adba suppher account, then complele questionnaires required by FAURECIA - TEST
If YES, click on log in and proceed

with the account creation e Roacoatl ool
. N *| Fawrecss Supplier TEST | TEST
following the system steps

SAP Ariba Use my omat 23 my narramme

mame:* | test-Foureciffsurecia com

Password:* | Enter Passwoed

Supplier Login

English v

it Wil ke your compuany profile, which inchudes the besk company information, avalable for nmw business cpportunities 10 02her companies. 1f you want 10 ide your company profle. you can 80 30 anytime by ediing the grolle
vistalty setings o the Company Profile Fage after you have fireshed your tegintration

By clicking the Croate sccount and continue butlon you expretaly scmowledge and Pve coraent 10 A for your dats ertered Into this systees 15 be Fansbermed outside the Europesn Urson, Sussian Federstion of o Lradiction
whare you dre located b Adtsa and the comguter systeem on which T Arita senvices are hosted (located In vaticus dats canters glodilly), in accorsance wih T Arida Privacy Sttement, the Tesrm of Use, and spplicatie Law

If at that step you meet any difficulties D g et o e o e e R T o e e e oo
. - CapRE e by your CYGananon i & Sena e Gals POy rewding Wt the Russian federson
please contact Ariba Support Page (here)

1 have read anc agree 1o the Terms of Use

Forgot Username of Password

1 e 10ad anc agree 10 e SAP At Privacy Statement




Be informed on new Resquest for information: via Ariba Sourcing (2/2)

m Connect to Ariba Sourcing portal:

Click on “Ariba Proposals
and Questionnaire” ° Events A
(L Dex212885p67 2282001 215 P
2EN5% test Doc330T6aps2 12132019 1159 PM RSP
In case anything >
appears in that page, v
please refer to _Risk Assessments @
Appendix 1 Observe the RFI event status o 7o
* Open: RFl to consult, and complete
* Preview: future RFl near to be Open
* Pending selection: RFI replied but waiting for award by Faurecia
* Completed: closed RFI (respond and award of offer done)
TQUGICanon Questonnanes
Rex
Questionnaires m

14 ‘Faurecia


https://service.ariba.com/Sourcing.aw/

Respond to a Resquest for information: confirmation of participation

m Reviewing all content of RFI e

Go back 4o FAURECIA SERVICES GROUPE - TEST Dashboard Observe the actions to be done or the remaining time

Event Details £ Doc330784852- RFI- 1594 for participation , , _ @ Pending Setecton
Download content digitally or print event information

if you prefer a paper version

vorit Messad
Event Messages You must decide whether or not you infend 10 paricpate 0 ths ¢

Dowricad Tiaonas
Downicad Content Print Event information
v Checidist

All Content m v
I 1. Revew Event Detads

Name ? Prce Quantity Extended Prce Total Cost
- s
e 2 SelectLots 12 Comments -

3 Submd Response 13 Wrequred. aftach a supporting Sle 10 your resporse

Start reviewing content step by
step and fill needed information
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Respond to a Resquest for information: confirmation of participation

m By reviewing all content of RFIl, confirm your participation

The remaining
period to
respond visible
on top

Go back 1o FAURECIA SERVICES GRCUPE - TEST Dashboard

Event Details “ Doc330784852 - RFI 1594

You must decide whether of not you inténd 0 parhe

“_J Give your decision to “Intent to participate” or “Decline to participate”

v Checklist

All Content
1 Review Event Details

Name 1

2 SelectlLots

12 Comments

3 Submit Response 1.3 Mrequired, attach a supporting file 10 your response

Download Content

1 e —
Intend to Participate \ Dechne to Participate

|

Print Event Information

Deskiop |
@ Tene remaining
7 days 06:51:13
m v
Extended Prce ptal Cost
A

All content area is provided :
“Ship To” address
Description of the request
Attachments
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Respond to a Resquest for information: select the ‘Lot’ to be respond

m Select the ‘Lot’ and confirm:

< Go back to FAURECIA SERVICES GROUPE - TEST Dashboard Desktop File Sync

Select Lots Doc330784852 - RFQ1594-test

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it.
¥ Checklist

1. Review Event Details )
Select Lots Select Using Excel

2. Select Lots

Lots Available for Bidding =

3. Submit Response
a Name
v

2.1 RFQ Industrial Supplies (MRO Generalist)
RFQ Industrial Supplies (MRO Generalist): No description provided

Ship To ~ : 8 rue Emile Zola
60114 MERU 60
France

Confirm Selected Lots Select the RFI ‘Lot’ and confirm your selection
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Respond to a Resquest for information: submit response (1/2)

m Complete the RFl and submit:

< Go back to FAURECIA SERVICES GROUPE - TEST Dashboard

Console = Doc330784852 - RFQ1594-test

Fill information

Response History

Event Messages e RFl is described only by one item with one global price
All Conten Details must be provided in other fields such as “Comment” and “Attach a file” feature

Response Team
Mame T

¥ Checklist ¥ 2 ltems

1. Review Event Details

2. Select Lots

3. Submit Response

2.1 RFQ Industrial Supplies (MRO Generalist)

Price

Less... — 5000

RFQ Industrial Supplies (MRO Generalist): Mo description provided

Line Number: 1

Supplier Part Id:

Supplier Part Auxiliary Id:

(*) indicates a required field

Manufacturer Part Id:

EUR

Submit Entire Response

Update Totals

Save draft

Excel Import

Quantity

1 each

Desktop File Sync

® Time remaining
7 days 06:21:02

m Y

Extended Price  Total Cost

Once all items are filled, click on
‘Submit entire response’
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Respond to a Resquest for quotation: submit response (2/2)

m Confirmation of the submit:

v Submit this response?

Chck OK 80 subonst

m If you click on “OK”, this message is appearing and click on “Done”:

= Doc330784852 - RF| 1594

J Your response has been submitted. Thank you for participating in the event.
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Resquest for quotation lifecycle

m During remaining bid period, RFQ is in status “open” and can be revised
m Remaining bid period can be stopped by Faurecia. Then RFl status is “Pending selection”

m RFl in status “Pending selection” can be revised by the supplier. In certain circumstance,
Faurecia is able to re-open the event giving possibility to do revision.

For any technical support please contact Ariba Support

For any question on content of request please contact the requester

As last option of support, we are listing a Faurecia Support per region
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In Ariba Proposals and Questionnaire

m Instead of Faurecia Bids, the page can show message such as below

Lot Aormation regsees ont 48 soumines B FALMECA SEMACES GROUPT of 5008 o» antends o sopeobation . Comtacie? FAMLECIA SEMACES GROUPE pisr phs G Getarls sr e rdgies of procedure sy
PAs arartnt vim (NG (o4 G0 DOCIPW st SOEOIMrTes COmenen isked 0 Bare) socetes (el r e L S 0roMh ol Do Yourreniaa s PAEmatong (evardiden

m The most often reason is that your user account doesn’t have the expected role

m If it is not, please provide to Faurecia Contact your ANID visible on your Account Menu—
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Role required to bidder

m The required role can only be provided by the administrator, is identifying here by :

PM
@ Ariba Network Standard Account | Upgrade @

s ] ©
Peinta Melec Contact Your Account Administrator

thierry.samin@t-online.de
The account administrator role is assigned to the individual at your organization who is responsible for setting
configuration options, managing customer relationships. subscribing to services, and maintaining the account over
time. The account administrator also serves as your primary point of contact if you need help resetting your

My Account password, changing your permissions, or if you have any other questions or problems.

Account Administrator Information

Link User IDs
Name: Peinta Melec
Email Address: dominique.renard@faurecia.com
Contact Administrator Office Phone:
Fax:

Switch To Test ID

0 PEINTAMELEC INGENIERIE

ANID: ANO1443269616

Standard account

- ‘Faurecia



Managing role by Adminisirator

m Through settings, then users and finally manage roles:

Peinta Melec e

thierry.samin@t-online.de

SAP Ariba Network Standard Account | Upgrade ©)

fresh

My Account

MOl Link User IDs Account Settings “

Contact Administrator

Customer Relationships Users Notifications Account Hierarchy Application Subscriptions Account Registration API management
P y Py f 4 g

n Switch To Test ID

PEINTAMELEC INGENIERIE Manage Roles Manage Users

ANID: AN0O1443269616

Standard account

Company Profile

e Ini
Service Subscriptions

Settings

Logout

*rivad

pf Use
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Managing role by Adminisirator

m Select the Role Name to provide the missing permission:

GAP Asiba Network Standard Account

Account Settings , iose |

Customer Relationships Users Notifications Account Hierarchy Apph n Su p A Registration AP nag n
Manage Roles Manage Users

Roles (2)
ate and n d e Ad b

— If there is no Role Name, please
ensure that user is existing in your
organization (via Manage Users)

Then click on "+" to create new Role

[
[ Name

0 Role Name Users Assigned Actions
8 Ao Tl

Peinta Metec

dominique RENARD, +&
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Managing role by Adminisirator

m Select the “Access Proposals and Contracts” visible on page 2 of the permission list :

Ariba Network Standard Account

Edit Role

Edit the details of this role, Each role must have at least one permission, Note that any cha 5 are applied 10 all users with this role

* Indicates a required field

Selected Role Information

Name:* | Bidder Team

Permissions

Description
- ACCESS 10 Create QuanTy NOUTICENoN Cocuments
Creation o % QU ™
~
Quaslity Review Access Access 10 view quality review documents
Quality Review Creation Access 10 create quality review documents
Recaiyahlac Linlna, Selectrecosanles tar avcnon

View your organization's Ariba Sourcing events and Ariba Contract Manasgement contracts, documents, and tasks. This permission grants
access 1o the Proposals and Contracts properties, Individusl users must be approved by Ariba Sourcing buyers before they can view of

\/. Access Proposals and
participate in events or contract tasks

Contracts

Credit Card Number

Access

TOERT UE GISPaY U LUt Ly NOMOETs O PUTCHast OToers.
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Managing role by Adminisirator

m Check assigned users for that role and save:

Assigned Users (5)

You can add users to this role, remove users from this role or move users to another role

Username 1

bruno.rodrigues_RFP_Test@faurecia.com

ccpeintaprod@domain.com

diogo_PEINTA@domain.com

gabriela_PEINTA@domain.com

OO 0O O O

peintamelecPROD@domain.com

o

L [ Remove ][ Move to anotherrole | (@)

Email Address

bruno.rodrigues@faurecia.com

claude.chassard@faurecia.com

diogo.max.pereira@faurecia.com

gabriela.pais@faurecia.com

dominique.renard@faurecia.com

27

First Name

Bruno

Claude

Diogo

Gabriela

dominique

Last Name

Rodrigues

CHASSARD

PEREIRA

PAIS

RENARD

+ =

Roles Assigned

Bidder Team

Bidder Team

Bidder Team

Bidder Team

Bidder Team
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Faurecia to be informed in case of pending RFQ

m This action is only impacting new RFQ

m For pending cases please inform the contact so Faurecia can send again the documents

2 ‘Faurecia
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Ariba support access (1/3)

SAP Ariba /,\\ Orders & INVOICES poeres by s networs -1
) ) Help Center

Supplier Login Supplier Success Day Highlights

Enhance your business on Ariba Network with new
features such as messaging and PDF invoices.
Check out the demos from our recent Supplier
Success Day

Learn e

Ariba Exchange User Community

Login

Having trouble logging in?

New to Ariba? Home | Leaming Support

Now or Leal

User Community Home

Product documentation
s . . P " } and tutonais

Registration best practices for Ariba Network Suppliers Ariba Community
Moderator

Proactively mansging your company s Ariba Network presence csn
AP arme LN\

enhance your expenence, prevent missed orders and save money Best
practice s one ANID per buyer, as few ANIDS a8 possible across the
Ariba Network® Improves account visibility Enables efficient account

Support Center

Get help with specific
problems

Popular Topics Sort by: | Relevance V| m Learning Center

administration Reduces Full

Additional Resources

r»al How do | participate in my buyer's event using an email Senior Manager ‘
~ St ¢ . {
) invitation? Customer Support cXML User's Guide
AP Arne A\ cXML Release Notes

Ouastion How da | naticinats in mv hvers svant ucinn an amail -

30 ‘Faurecia



Ariba Exchange User Community

Search with key words

Ariba support access (2/3)

User Community Home

Popular Topics

i riba Network Suppliers

Proactively managing your company's Ariba Network presence can
enhance your experience, prevent missed orders, and save money. Best
practice is one ANID per buyer, as few ANIDs as possible across the
Ariba Metwork* Improves account visibility Enables efficient account
administration Reduces Full

Registration Supplier account login

0 likes 74 views 08 2018

@ How do | participate in my buyer's event using an email
invitation?
Question How do | parficipate in my buyer's event using an email
invitation? Answer Use the Click here link in the email nofification to
access the sourcing event. While buyers might customize the email
content you receive, all email invitations contain a link to access the
event. Depending on...

Registration Supplier account login Light accounts

9 likes 8314

@ Can my company have mulfiple accounts?
Question Can my company have multiple accounts? Answer Your
company can have multiple Ariba accounts, depending on your business
needs. For example, if your company has several locations around the
world, you might want a separate account for each region. Most
companies choose fo have one account
Registration Supplier account login Currency

3 likes 7240 views edited Feb 21 2018

Supplier Basics
Leaming Center > Tutorials

E Includes Video

Ariba Community
Moderator
SAP Ariba N\

Senior Manager,
Customer Support
Sap ariba 0\

Senior Manager, ‘
Customer Support
Sap ariba 0\

SAP Ariba N\ ‘

Registraion | Supplier account login | Gompany account scffings | | Create sourcing event

Videos: managing your supplier account | | Upgraded light account emat

1 like 2777

edited Aug 02 2017

@ How do | register a new account?
Question How do | register a new account? Answer Your company may
register an account on the SAP Ariba Network by visiting our website
hitp:fisupplier.ariba.com and clicking the 'Register Now’ link . Once you

Senior Community
Consultant
SAP Ariba )\

|

Home | Learning | Support

Support Center
Get help with specific
problems

Leaming Center
l Product documentation
and tutorials

Additional Resources

cXML User's Guide
cXML Release Notes

Popular Tags

Ligh

fion messages

Search invoices

Invoice status
View home dashboard

Search purchase orders

Support Center

| need help with \forgol my password Update

=| Log in with help from the Ariba Supplier mobile app

@ Where is my password reset email?

=| Ariba Supplier Mobile App- One-time Password (Replay) 3 mins
@ Why did the link in the password reset email expire?

@ Error: "The usemame and password pair you entered was not found”

a_ Contact SAP Ariba Customer Support

Your responses to these questions will help us provide you an answer or direct you to the appropriate support channels

Did you receive the error "The username and password pair you entered was not found."?

Did you receive the error "Your account is locked? Try again later.. "?

Do you need to access your company's Ariba Network account?

Can't find what you are looking for? Let us help you.

Choose your communication preference:

4 Get help by email
%(_ Get help by phone  Estimated wait in minutes: 4

[ Attend a live webinar

Try searching for whatever you need help with by using
the | need help with search box.

If you need further support after conducting a search, the
above mentioned support options will become available.

31
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Ariba Support Access (3/3)

m Questions regarding Ariba usage :
Please click on one of the below links for any questions regarding registration, configuration or general Ariba Network questions :
o USA/Canada : hitps://connectsupport.ariba.com/sites/Company2 ANID=ANO1274677 429NAM&h=efiEIEb?GzUpOI83jasNw#Enablement-Inquiry

o Brazil ; hitps://connectsupport.ariba.com/sites/Company 2 ANID=ANQ1274677429BRZ&Nh=2UMImQJ1cvI1 AyRPHP4rNzA#Enablement-Inquiry

o Latin America; https://connectsupport.ariba.com/sites/Company2 ANID=ANQ12746774292L AC&h=1a%2ipmjaTdbylL4l4jaUcg#Enablement-Inquiry

o EMEA: https://connectsupport.ariba.com/sites/Company2 ANID=ANQ1274677429EMA&Nh=aYCJ5MmM2uFBJv1T7/QaeZ2 A#Enablement-Inquiry

a SE Asia: https://connectsupport.ariba.com/sites/Company2ANID=ANQO1274677429SEA&N=kRV 625a3KWxd5CoBSswQ#Enablement-Inquiry

m Questions regarding your relationship with Faurecia :

o EMEA
» Entferprise account : supplier.enablement.emea@faureciao.com

=  Standard account : light.enablement.emea@faurecia.com

o North America
» Enterprise accounts : full.enablement.nao@faurecia.com
» Standard accounts : light.enablement.nco@faurecia.com

o China:
» Enterprise accounts : supplier.enablement.asic@faureciao.com

» Standard accounts : light.enablement.asic@faureciao.com

2 ‘Faurecia
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https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429LAC&h=1a9ipmjaTdbyL4I4jaUcg#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429EMA&h=aYCJ5Mm2uFBJv1T7QaeZ9A#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429SEA&h=kRV62sa3KWxd5CoBSswQ#Enablement-Inquiry
mailto:supplier.enablement.emea@faurecia.com
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mailto:full.enablement.nao@faurecia.com
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mailto:light.enablement.asia@faurecia.com
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